
The Relax series is an improved and updated model of the Relax for the 
Bath. It is larger, contains more media and is designed for faster easier 
water flow. It also has a sturdier housing and improved locking tabs.

HOW TO USE THE RELAX
(SEE SPECIAL NOTES ON HOT TUB/SPA USE)

1. Turn on the tub faucet and immerse the Relax in the water to 
thoroughly wet the fabric bag. This speeds up the water flow through 
the media pouch. Adjust your water temperature to 105 to 110 
degrees Fahrenheit or even warmer.

2. After filling the tub, swirl the Relax through the tub for about 5 to 
8 minutes. In the time to complete step #2 and #3, chlorine and 
cloramines should have been reduced by about 90% or more.

3. To achieve 100% chlorine removal take the Relax out of the tub to 
avoid any chance of stepping on it and then return the Relax to the 
water after you are in the tub. You can swirl the Relax through the 
water for another minute or two. You can return the Relax to the tub 
if you add more water. 
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May we express our very warm and sincere thanks to all our domestic and 
international customers for their support and their comments.

Since Rainshower created and patented the Relax for the Bath 
in 1990, the world wide reaction to its benefits have been more 

than we expected. Again, thank you.
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WARRANTY

The manufacturer warrants the product to be free from defects in materials 
and workmanship when installed, operated, and maintained in the 
manner instructed in this document.  Filter housing is warranted for a 
period of 1 year from the date of purchase. The replacement filter element 
(RB3K-RS) is warranted for a period of 30 days from the date of purchase. 
The manufacturer will repair or replace any bath or shower filter that fails to 
perform due to faulty materials or workmanship. Items not covered under 
the warranty include: damage due to misuse, improper maintenance, 
improper installation, excessive water pressure or temperature, freezing, 
or general misapplication of the product’s use and purpose. There are 
no warranties, expressed or implied, other than those stated herein. 
Rainshower is not liable in any way for any damages arising from the 
misuse of misapplication of this product. To make claims under this 
warranty, please contact your Rainshower dealer.



Please note: The Relax for the Bath was not designed to be hung 
from the bath tub faucet. The flow is much too high and the contact 
too short to do an adequate job of chlorine reduction. Please follow 
these instructions and circulate the Relax through the water to 
maintain proper water contact with the media.

4. After your bath, hang the Relax on the faucet or a hook to dry.
5. The Relax should be kept as clean as possible to maintain a long 

filter life. The Relax is not a toy and while it is completely safe and 
non-toxic, it should not be used as a child or infant’s toy. We remind 
you again ALWAYS remove the ball before stepping into the tub to 
avoid slipping.

6. Replace the pouch after a year’s usage or about 200 baths. Service 
life could be longer depending on water conditions. Important: 
Use and remove the Relax from the water before adding bath 
treatments such as Epsom salts, bath oils or bubble bath. These 
additives interfere with product performance.

FOR INFANT BATHING   The Relax is very effective for bathing babies in 
small tubs or basins (approximately 3 to 5 gallons). A baby’s delicate skin is 
greatly benefited by removing toxic chlorine. Follow these steps:
1. Fill your tub or basin with the bath water at your required temperature. 
2. Place Relax in the water, swirl the ball through the water about 5 

minutes. If you need more water, swirl the Relax for another minute.

3. Important: Remove the Relax from the tub or basin before placing the baby 
in the water. While completely safe, the Relax is not a tub toy.

4. Hang the Relax up to dry after using.

HOT TUB AND SPA USE   The Relax may be used to remove chlorine from hot tubs 
and spas, but it may take longer or require two plastic balls because the volume of 
water is greater than that of a bath tub. Very Important: Once you have removed 
chlorine from a hot tub or spa, you must follow the hot tub or spa manufacturer’s 
instructions on sanitizing the tubs/spa between uses. If you fail to re-disinfect the 
tub/spa you could encourage unwanted bacteria or fungus growth.

FREQUENTLY ASKED QUESTIONS

HOW IT IS USED?   The Relax dechlorinates the water by placing it into the tub 
and pulling it through the water with the attached 12-inch cord for a few minutes. 
The 12-inch cord is also used to hang the ball on a hook or fixture to dry between 
uses. Please remove it from the bathtub before using the tub to avoid the possibility 
of stepping on the plastic ball. If you add more water to the tub while bathing you 
may swirl the Relax through the water for another minute or so to remove any new 
chlorine.

WHAT IS THE MEDIA USED TO DECHLORINATE AND TREAT THE WATER?

1. KDF Media.
2.  Virgin American Crystalline Quartz.

WHAT IS THE ADVANTAGE OF CRYSTALLINE QUARTZ?   Our specially 
washed and sun dried quartz crystals help to “energize” the water by 
reducing the water’s surface tension. This allows for an increase in sudsing 
and lathering of soaps and shampoos. The water has a “lighter” feel, similar 
to the feeling of softened water. Please check our website www.Rainshower.
com for our in-depth technical report on the use of electromagnetic crystal 
in our dechlorinating bath and shower filters. 

IS ANY MATERIAL USED IN THE RELAX EITHER HARMFUL OR TOXIC? 
KDF media is widely used in drinking water and water treatment systems. 
It also conforms to the U.S. Drinking Water ACT (PL99-399 of 6/19/86). Our 
crystalline quartz is pure American mined silicon dioxide (SiO2) specially 
washed and sun cured. It is chemically inert.


